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NISSAN NORTH AMERICA, INC. 
CcpTripht @ 

SERVICE BULLETINc Classification: IReference: ’ IDatB: 

BT02-007I 1- . fiTB02-037 I March 28,2002 , 

2002 ALTIMA; BUZZ NOISE AT 2500-2700 RPNI, 
“ 8 

* MODERATE LOAD cadsL 
APPLIED VEHICLE: 2002 Altirna (L31) 

~ ’ f2 2 2002 
SERVICE INFORMATION 

If a 2002 Altima exhibits all of the following symptoms;
? - I ,  3 # c .  I L 

Buzz noise from the engiw-wmpartment area 
Noise occurs during entJin6:‘speedsfrom 2500-2700 RPM 
Noise occurs when the enaine lisundermaderate load 

frame railrwhere it is mounted. Use .thgSQryjce:Procedurebelow to repairRhe incident if it 
should occur. 

c 1. Verify the incident as described in the3bdiie Information, 
Y 

above. 
I> > 

- > I C  * 

2. 	 Locate the tank and repair the incident as shown in Figure 1. .  ” 
f ___-_ 

@	Inst,dlfelt cloth tape
P/N 68370-418000 
bebieen bracket 
and body here. 

(0.5.0.7 kgm1 

1	Autc matic 
transmission 
left rnount 

Figure 1 

c 3. Confirm the incident is no longer heard. 
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PARTS INFQ RMATION 

Felt Cloth Tape 68370-4F3009* 1 As needed I 
* Available in the Squeak and Rattle Repair Kit (P/N 3-43980). 

CLAIMS INFORMATION 

Please reference Nissan Ciain;:; Bulietin W8/98-021a and Section "UX - Squeak t i  Rattle 
Repairs" of the current.Nissan "Warranty I-iat Rate Manual" for compiete detaiis regarding 
policy and claims coding applicable to the repair of squeaks and rattles. 

Expense Details: 

Pro-rate the bulk "Squeak & Rattle Repairs" materiai(s) and claim only the amounl that is 
actually used in the repair. Claim this amount using Expense Code: 022. Do ?ot claim ?he 
repair material(s) part number(s) on the claim. 

212 


